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Dear guest, 

 

Welcome to Es Princep, welcome to “ca nostra”.  

We are delighted to welcome you into our home. 

We look forward to being part of this journey with you and to 

help promote your happiness at this time. Our home will be 

yours and each and every one of our hosts will work with a 

passion to make you feel welcome. We want to create unfor-

gettable memories, help you to enjoy this island, its people, its 

gastronomy and its wonderful hideaways. 

I want to thank you for allowing us to be part of this moment 

in your life. Thank you for choosing us.  

Our hosts at Es Princep are at your complete disposal. 

 

Best regards, 

 

Isabel Mairata 

Owner & CEO 



 

 

 

 

 
 

  



 

 

C o n t e n t s .  

1. ES PRINCEP FACILITIES 
- Gourmet Zaranda Restaurant 
- Mura 
- Almaq Roof Bar & Restaurant 
- Gremium Cocktail Bar & Bistro 
- Cocô Spa Oasis 
 
2. GUEST SERVICES  
 
3. TV, TELEPHONE AND INTERNET 
- Internet access 
- Telephone Directory 
- Television Channel guide 
 
4. SAFETY 
 
5. PALMA AND ITS SURROUNDING AREAS 
- Museums 
- Entertainment & Attractions 
- Places of worship/ Religious services 
- Medical Services (hospitals and pharmacies) 
- Shopping 
- Restaurants 
 



 

 

 

E S  P R I N C E P               F A C I L I -
T I E S  

 

Gourmet Zaranda 

Delight in the local flavors of the island, with tra-
ditional meals infused with a contemporary twist 
in Zaranda: the best restaurant and the latest 
addition to Palma's gastronomic scene. Innova-
tive creations take local cuisine to another level, 
while the intimate setting, friendly service, and 
Mallorcan style decor enhance your experience. 

ext: 9 

 

Mura 

From a healthy breakfast, enough to feed the 
most ambitious tourist, to mid-afternoon cana-
pés to recharge those who spent the morning 
exploring Palma's old town: Mura's friendly wait-
ers serve delicious meals and elegant snacks 
as and when it suits you and your busy vaca-
tion. 

Breakfast: from 07:00 a.m. to 10:00 a.m. 

ext: 9 



 

 

 

Almaq Roof Bar 
 
Delight in the warm rays of the sun and refresh-
ments during the day and take in stunning views 
with a glass of something cold and sparkling at 
night. Our luxury rooftop terrace features a well-
stocked bar and an amazing pool. A soft and re-
freshing breeze will help you get through an-
other hot day in our paradise. 

Open every day from 10:00 to 19:30 

Ext: 9 

Gremium Cocktail Bar & Bistro 

Seeing Andreu Genestar, local bartender and 
award-winning mixologist, mixing and stirring is 
pure poetry on the move. From a refreshing 
mint julep to a celebratory kir royale - Andreu's 
well-crafted blends are not only a sight for sore 
eyes, but deliciously addictive too. In addition, 
at Gremium you can taste delicious dishes from 
noon onward. 

ext: 9 

 

  



 

 

Cocô Spa Oasis 

Coco's friendly beauty therapists will cover you 
from head to toe with a dazzling array of well-
ness and beauty treatments. From a relaxing 
scalp massage to a full body scrub, it is sure to 
leave you feeling revived, relaxed and positively 
radiant. 

Open every day from 09:00 a.m. to 09:00 p.m. 

ext: 9 

 

1551 

Whether you need to hold an impromptu meet-
ing, want to invite team members to a memora-
ble event, or wow guests with super-chic atmos-
pheres and breath-taking views, we can organ-
ise the decor, ambience, and restoration in a 
way that will guarantee your success. 

 
 
 
 
 
 
 
 



 

 

GUEST SERVICES 
 
ADAPTERS & CHARGERS 
IN CASE YOU NEED AN ADAPTER, PLEASE 
CALL OUR CUSTOMER SERVICE. 
 
AIRPORT AND TRANSPORTATION 
THE AIRPORT IS 9 KM FROM THE CITY CEN-
TER OF PALMA, APPROXIMATELY 12 
MINUTES BY CAR. OUR GUEST SERVICE 
STAFF WILL PROVIDE YOU WITH ALL THE IN-
FORMATION ABOUT AIRLINES AND TRANS-
PORTATION AVAILABLE. 
 
AIR CONDITIONING AND HEATING 
ALL OF OUR ROOMS ARE EQUIPPED WITH IN-
DIVIDUAL THERMOSTAT CONTROLS, AL-
LOWING YOU TO DETERMINE THE TEMPER-
ATURE IN THE ROOM FOR YOUR OWN CON-
VENIENCE. IF YOU HAVE ANY DIFFICULTIES 
IN THIS REGARD, PLEASE CONTACT CUS-
TOMER SERVICE. 
 
STORAGE AND LUGGAGE ASSISTANCE 



 

 

IF YOU NEED HELP WITH YOUR LUGGAGE, 
PLEASE CONTACT OUR CUSTOMER SER-
VICE. LUGGAGE STORAGE IS AVAILABLE AT 
THE RECEPTION AND ON THE FIRST FLOOR 
BEFORE CHECK-IN AND AFTER CHECK-OUT. 
 
CAR RENTAL 
OUR CUSTOMER SERVICE TEAM WILL BE 
HAPPY TO ASSIST YOU WITH YOUR RE-
QUIREMENTS. 
 
CUSTOMER SUPPORT 
FOR ANY QUESTIONS OR REQUESTS, CON-
TACT OUR RECEPTION. 
 
BABYSITTING 
A BABYSITTING SERVICE CAN BE AR-
RANGED FOR YOU. PLEASE INFORM OUR 
CUSTOMER SERVICE OF YOUR REQUIRE-
MENTS 24 HOURS IN ADVANCE. 
 
BOATS 
IF YOU WANT TO EXPLORE THE COAST 
FROM THE SEA, PLEASE CONTACT OUR 



 

 

CUSTOMER SERVICE AND THEY WILL HELP 
YOU PLAN THE PERFECT TRIP. 
 
BEACHES AND BEACH CLUBS 
OUR CUSTOMER SERVICE TEAM KNOWS 
THE BEST PLACES TO GO TO SWIM AND 
SUNBATHE IN A GREAT ENVIRONMENT. 
 
BLUETOOTH 
IF YOU WANT TO CONNECT YOUR DEVICE 
TO THE BLUE-TOOTH SYSTEM, YOU NEED 
TO TURN ON THE BLUETOOTH ON YOUR DE-
VICE, THEN PRESS THE PAIR BUTTON AND 
TURN THE VOLUME UP AND DOWN AS YOU 
LIKE TO ENJOY YOUR MUSIC 
 
GIFT CARDS. 
GIFT VOUCHERS ARE AVAILABLE FOR PUR-
CHASE AT THE RECEPTION. 
 
SAFE. 
EACH GUEST ROOM IS EQUIPPED WITH A 
SAFE LOCATED IN THE CLOSET. FOLLOW 
THE INSTRUCTIONS LOCATED ON THE 
FRONT OF THE SAFE. PLEASE NOTE THAT 



 

 

THE HOTEL IS NOT RESPONSIBLE FOR OB-
JECTS DEPOSITED IN THE SAFE IN YOUR 
ROOM. WE HAVE AT YOUR DISPOSAL SAFE 
DEPOSIT BOXES LOCATED AT THE RECEP-
TION, WITH A MAXIMUM COVERAGE OF € 
3,000 AND A MAXIMUM OF € 500 PER ITEM. 
 
CURRENCY EXCHANGE. 
AVAILABLE AT THE HOTEL RECEPTION. 
(CASH ONLY USD / GBP / CHF) 
 
USB CHARGER. 
YOU CAN PLUG IN ANY DEVICE AND CHARGE 
IT WITH OUR FAST USB CHARGERS. 
 
PILLOW MENU. 
FOR YOUR COMFORT WE OFFER A VARIETY 
OF PILLOWS: FEATHER, MEMORY FOAM, 
HIGH PILLOW AND LOW PILLOW. CONTACT 
CUSTOMER SERVICE TO REQUEST THE PIL-
LOW OF YOUR CHOICE. 
 
CHECK-IN & CHECK-OUT. 



 

 

CHECK-IN IS FROM 3:00 P.M. AND DEPAR-
TURE TIME IS AT 12:00 P.M. FOR LATE DE-
PARTURES, PLEASE CALL OUR CUSTOMER 
SERVICE FOR MORE DETAILS. 
 
 
EAT IN. 
ENJOY A SELECTION OF DELICIOUS MEALS 
THAT WE HAVE PREPARED FOR YOU. 
PLEASE CONTACT "ROOM SERVICE" AT ANY 
TIME TO ORDER. 
 
MAIL – STAMPS. 
OUTGOING MAIL WITH PROPER POSTAGE 
CAN BE LEFT AT THE RECEPTION. IF YOU 
NEED POSTAGE STAMPS, YOU CAN PUR-
CHASE THEM AT THE FRONT DESK. INCOM-
ING MAIL AND PACKAGES ARE DELIVERED 
DIRECTLY TO THE GUEST ROOM UPON RE-
CEIPT. IN THE EVENT THAT AN ITEM AR-
RIVES AT THE HOTEL BEFORE YOU, IT WILL 
BE HELD BY THE HOTEL UNTIL IT ARRIVES. 
 
ICE BUCKET. 



 

 

WOULD YOU LIKE SOME ICE? OUR ROOM 
SERVICE WILL PROVIDE YOU WITH SOME AT 
ANY TIME. 
 
 
 
 
BREAKFAST. 
BREAKFAST IS SERVED IN THE MURA RES-
TAURANT FROM 07:30AM TO 11:00AM. DON'T 
FORGET TO TRY THE CHEF'S A LA CARTE 
CREATIONS TO START YOUR DAY FULL OF 
ENERGY.  
 
WISHES AND REQUESTS. 
IF YOU HAVE ANY SPECIAL REQUESTS, 
PLEASE DO NOT HESITATE TO CONTACT US 
AND WE WILL DO OUR BEST TO MAKE YOUR 
DREAMS COME TRUE. 
 
ADDRESSES. 
MAPS OF PALMA DE MALLORCA AND ITS 
SURROUNDING AREAS ARE AVAILABLE FOR 
YOU FROM OUR CUSTOMER SERVICE DESK. 
 



 

 

DVD PLAYER. 
IF YOU BRING YOUR OWN MOVIES, WE HAVE 
A DVD PLAYER AT YOUR DISPOSAL FOR YOU 
TO RELAX AND ENJOY IN YOUR ROOM. JUST 
CONTACT THE CUSTOMER SERVICE TEAM 
AND WE WILL TAKE IT UP TO YOUR ROOM. 
 
 
 
EXCURSIONS AND TRIPS. 
If you would like to take a walking tour of the old 
town or if you prefer to discover the best hidden 
places on the island. Do not hesitate to contact our 
Guest Service and they will guide you to the best 
experiences you can have on the island. 
 
SENDING DOCUMENTATION / PACKAGES 
Documentation and package delivery services are 
available and can be arranged with our Customer 
Service team. 
 
Palma excursions and tours. 
Explore the centre of Palma on foot, the city is the 
perfect size for walking. For a guide, please contact 
reception. We are working with the best guides and 
historians in the city. They will talk you through the 
different cultures that the island has had throughout 
the years 
 
FAX. 
You can send any type of document through fax at 
reception 24 hours a day. All incoming faxes will be 



 

 

sent immediately to your room. Our fax number is: 
+34 971 722 022 
 
FRESH FLOWERS 
Fresh flowers are available on request. Please con-
tact our Customer Service and they will take care of 
all the arrangements. 
 
GOLF 
Mallorca is a great destination for golf players. Feel 
free to contact our Guest Service for reservations or 
recommendations. 
ROOMS FOR DISABLED GUESTS 
The hotel offers specially equipped rooms to ac-
commodate disabled people. We can provide, on 
request, wheelchairs and other specific materials. If 
you need help in this regard, please contact our 
Customer Service. 
 
HDMI 
We have the latest and greatest digital audio/ video 
cable connection and we can bring you great TV 
resolution that you can enjoy in your room. The 
HDMI cable will be available at the Reception. 
PRINTING. 
For printing solutions, please contact our Guest 
Service. 
 
LAUNDRY, DYEING AND IRONING 
The dry cleaning, laundry and ironing service is 
available 6 days a week, from Monday to Saturday. 
Pick up before 9:00 am, with prior notice to the 
Housekeeping or Reception numbers, return at ap-
proximately 19:00 pm. We do not have this service 
on Sundays or holidays. 



 

 

For an express washing and ironing service (pick-
up until 5:00 p.m., return in 4 hours from pick-up). 
Express ironing in 1 hour (from 7:30 am to 9:00 pm) 
Follow the instructions you can find on the laundry 
form in your closet. For any queries, please contact 
the customer service team. 
 

MINIBAR 

All rooms are equipped with a state-of-the-art mini-
bar. Feel free to contact our room service for any-
thing you may need. 

DO NOT DISTURB 

If you want to guarantee your personal peace, 
press the electronic "do not disturb" button next to 
your door. For extra peace of mind, you can also 
contact our Customer Service to request the block-
ing of all phone calls or request a preferred time for 
your room service. 

FORGOTTEN AND/ OR LOST OBJECTS 

Have you lost anything while staying with us? Con-
tact our reception or customer service team and we 
will do our best to locate it for you. 

LAPTOP COMPUTER AND PRINTER 

If you need a laptop and printer for personal use, 
please contact our reception team. 

  



 

 

UMBRELLAS 

Unfortunately, we cannot do anything about the 
weather. However, umbrellas are available at the 
reception. 

 

PARKING 

Es Princep offers a private and valet parking ser-
vice. There is a daily parking charge of €30. Please 
contact customer service. 

HAIRDRESSING 

To make arrangements, please contact our Cus-
tomer Service and they will recommend the best 
beauty salons in town. 

NEWSPAPERS AND MAGAZINES 

Please contact our Customer Service to order your 
preferred reading material.  

IRONING 

Please contact our Customer Service and an iron 
and board will be delivered up to your room. For 
your safety, be sure to unplug the iron when fin-
ished. 

  



 

 

SMOKING POLICY 

Smoking is not allowed inside Es Princep. The 
premise has opted for a non-smoking policy that 
applies to public areas and ground floor facilities, as 
well as rooms. Smoking is allowed in open areas. 

 

PRIVATE MEETINGS AND EVENTS 

If you need to organize an event, please contact 
our Food and Beverage Manager. 

DRYERS 

You will find your hair dryer under the sink in your 
bathroom. 

Tailoring and mending SERVICE 

If any of your garments have been damaged, do not 
worry, we have a sewing service. Please get in 
touch with our customer service team. 

Turn down SERVICE 

This service is provided to all rooms between 6:00 
p.m. and 10:00 p.m. If you have a preferred sched-
ule or a special request, please contact our Cus-
tomer Service. 

Wake up SERVICE 



 

 

If you need a wakeup call, please ask our Customer 
Service team. 

FOOTWEAR CLEANING SERVICE 

If you need us to clean your shoes, please request 
it from our Housekeeping or Reception team. 

TAXI SERVICE 

Taxis can be booked at the reception. 

 

MEDICAL SERVICE 

For medical or dental services, please contact our 
Guest Service. 

CREDIT CARDS 

We accept American Express, EuroCard, Visa and 
Master-Card. 

TRANSPORT 

For information on any type of transport, please 
contact our reception. 

WIFI 

If you want to enjoy our free Internet connection, 
select ES_PRINCEP_WIFI on your device and our 
Customer Service Team will inform you of the pass-
word. 



 

 

 

 

 

 

 

 

 

INTERNET, TELEPHONE 

& TELEVISION 

 

INTERNET ACCESS 

Complimentary wireless broadband is available 
throughout the hotel. To connect your devices and 
computers, ask our Customer Service Team for the 
current password. 

PHONE 

All rooms are equipped with a telephone and all ho-
tel departments you may need are marked with an 
individual password on your device. If you cannot 
reach the necessary department, please call the re-
ception. 

Call to another room: dial the room number 



 

 

External Call: dial the number "0" + telephone num-
ber 

VOICEMAIL 

To retrieve voicemail, simply touch the Messages 
button on your phone and follow the instructions. 
Contact Guest Service if you are having difficulty 
retrieving messages. 

 

TELEVISION 

All of our rooms are equipped with the latest gener-
ation of Samsung televisions. If you have a problem 
or find that your TV is not working properly, please 
contact reception. 

REMOTE CONTROL 

The remote control is located on your nightstand. If 
you notice a malfunction, please contact reception. 

 
 
 
 
 
INTERNATIONAL DIALLING CODES. 
 



 

 

 
Andorra  
(+376)                                
Australia                                     
(+61) 
Austria                                        
(+43) 
Belgium                                      
(+32) 
Canada                                         
(+1) 
China                                          
(+86) 
Croatia                                     
(+385) 
Czech Republic                         
(+420) 
Denmark                                    
(+45) 
Finland                                     
(+358) 
France                                         
(+33) 
Germany                                    
(+49) 

 
Greece                                        
(+30) 
Hungary                                     
(+36) 
Iceland                                      
(+354) 
India                                            
(+91) 
Ireland                                      
(+353) 
Israel                                         
(+972) 
Italy                                             
(+39) 
Japan                                          
(+91) 
Netherlands                                
(+31) 
New Zealand                              
(+64) 
Norway                                       
(+47) 
Poland                                        
(+48) 

 
Portugal                                    
(+351) 
Russia                                           
(+7) 
Saudi Arabia                            
(+966) 
Singapore                                   
(+65) 
Slovakia                                    
(+421) 
Slovenia                                    
(+386) 
Spain                                          
(+34) 
Sweden                                       
(+46) 
Switzerland                                
(+41) 
UAE 
(+971) 
United Kingdom                        
(+44) 
USA                                               
(+1) 



 

 

If you cannot find the country you want to call, 
please contact our customer service team for more 
help. 
 
SAFETY 
 
Please take a moment to review security related in-
formation. Feel free to contact our Guest Service if 
you have any questions. 
 
EMERGENCY NUMBERS 
Our main reception will provide you with all the 
emergency numbers you may need. If you have 
been the victim of a robbery, please contact the re-
ception and they will help you to take all the neces-
sary steps to inform the authorities. 
 
ROOM KEY 
Please keep your room key safe. 
If it is lost or stolen, please inform the reception im-
mediately. 
Do not leave your key in the room. 
 
DOORS AND WINDOWS OF ROOMS 
Close the door securely whenever you are in your 
room and use all the provided locking devices. 
Make sure the door to the guest room is locked and 
also make sure to open the balconies before leav-
ing the room. 
 
Safe BOXES 
Each guest room is equipped with a safe located in 
the closet. Follow the instructions located on the 
front of the safe. Please note that the hotel is not 
responsible for the items deposited in the safe in 



 

 

your room. We also have safe deposit boxes lo-
cated at the reception. 
 
SAFETY TIPS FOR TRAVELERS 
Do not reveal your hotel name or room number to 
strangers. 
Do not invite strangers to your room. 
Do not attract attention when displaying large 
amounts of cash or expensive jewellery. 
Do not leave valuables in your vehicle. 
Never allow people in with unsolicited deliveries. 
If at any time during your stay you notice anything 
suspicious or alarming, please contact the manage-
ment immediately. 
 
EMERGENCY PROCEDURE 
For your safety, Es Princep Hotel is equipped with 
the latest fire protection system. 
 
WHEN YOU ARRIVE AT YOUR ROOM 
Locate the closest emergency exit. 
Review the evacuation plan provided on the inside 
of your bedroom door. 
Locate the nearest fire alarm removal station and 
fire extinguisher. 
Take a moment to study the design of your room. 
 
IF YOU DISCOVER FIRE OR SMOKE 
If a fire breaks out in your room, get out immedi-
ately and close the door behind you. Activate the 
nearest fire alarm firing station. If possible, go to a 
phone in a safe area and report the fire to the hotel 
operator. Follow the emergency exit signs. 

 
 



 

 

TO EVACUATE YOUR ROOM 

Bring your room key with you in case you are 
forced to return. 

Feel the door first; if it is hot, do not open it. If it is 
cold, open it and look down the hall. Be ready to im-
mediately close the door if you find smoke or 
flames. If the hallway is clear and passable, walk to 
the nearest emergency exit. 

DO NOT USE the ELEVATORS 

If there is a lot of smoke, you can cover your mouth 
and nose with a damp cloth. Stand still where the 
air is cooler and crawl toward the exit. 

If your main exit is blocked, use an alternative route 
or return to your room. If the smoke becomes 
dense when descending the stairs, it may be better 
to exit the stairs to another floor. Walk down the 
stairs to the ground level and exit the building. 
Move away from the building to a safe area 

IF YOU CANNOT LEAVE THE ROOM 

If you cannot get out due to the door heat, smoke, 
or open flames: 

1. Call the hotel operator and provide your location. 
You can also alert firefighters by signalling or hang-
ing a sheet out of the window. 

 



 

 

2. Stay close to the door where the air is cooler. Tie 
a wet cloth over your nose and mouth for easier 
breathing. 

3. Fill the tub with water, as you may need to wet 
your room. You can use the ice bucket to transport 
water. 

Seal the room from smoke by inserting damp tow-
els and sheets into the openings around the door. 

4. Remove the curtains from the window, but do not 
open the windows 

 

 

  



 

 

PALMA and its surrounding areas. 

For more information on opening hours and entrance 
prices please contact our reception. 
 
MUSEUMS. 

 
Palma Cathederal Museum 
Dirección: Plaza de Almoina, s/n 
Contacto: 0034 902 022 445 
www.catedraldemallorca.org  
 
Bellver castle 
Dirección: Carrer de Camilo José Cela, s/n, 
Palma de Mallorca 
Contact: 0034 971 735 0565 
www.castelldebellver.palmademallorca.es  
 
Almudaina Royal Palace 
Dirección: Av. Antoni Maura, 24 
Contacto: 0034 971 727 337 
www.patrimonionacional.es/en/real-sitio/pa-
lacios/6254 

 
Es Baluard Museum 
Museo de Arte Moderno y contemporáneo 
de Palma 
Dirección: Plaza Porta Santa Catalina 10  
Contacto: 0034 971 908 200.  
Cerrado los lunes. 
www.esbaluard.org/en  
 
 
 



 

 

 
 
 
 
Fundación Pilar and Joan Miró  
Dirección: C/ Joan de Saridakis 29, Palma 
de Mallorca  
Contact: 0034 971 701 420 
Cerrado los lunes. 
www.miro.palmademallorca.es  
 
Museum of Mallorca 
Museo de Historia de Mallorca. 
Dirección: C/ Portella 5 
Contacto: 0034 971 717 540 
Cerrado los lunes. 
www.museudemallorca.caib.es  
 
Fundación "La Caixa" Gran Hotel 
Dirección: Plaça Weyler 3, Palma de Ma-
llorca 
Contacto: 0034 971 178 500 
Cerrado los lunes..  
www.obrasocial.lacaixa.es/caixaforum-
palma 
 
Fundación "Sa Nostra" 
Conciertos y exposiciones 
Dirección: C/ Concepció 12, Palma de Ma-
llorca 
Contacto: 0034 971 725 210 
www.obrasocialsanostra.com 
 
 

 



 

 

Fundación Juan March 
Dirección: C/ Sant Miquel 11, Palma de Ma-
llorca 
Contacto: 0034 971 713 515,  0034 971 710 
428 
Horario: 10:00h - 18.30h. Sábados, 10:30h 
- 14:00h.  
www.march.es/arte/palma 
 
Palau March Museum 
Conciertos y exhibiciones 
Dirección: Palau Reial 18 
Contacto: 0034 971 711 122 
www.fundbmarch.es 
 
Ses Voltes 
Dirección: Passeig Dalt Murada s/n 
Contacto: 0034 971 728 739 
www.sesvoltes.org 
 
Casal Solleric  
Dirección: Passeig del Born 27, Palma de 
Mallorca 
Contacto: 0034 971 722 092 
www.casalsolleric.palmademallorca.es 
 
Krekovic Museum 
Dirección: C/ Ciudad de Querétaro 3, 
Palma de Mallorca 
Contacto: 0034 971 249 409, 0034 971 219 
606 
www.kristiankrekovic.com 
 
 
 



 

 

Military history museum of Sant Carles 
Dirección: Dique del Oeste 
Contacto: 0034 971 402 145 
www.museomilitarsancarlos.com 
 
 

TOURISM. 
  
Dalt Murada Parc de La Mar 
Dirección: Carrer Dalt Murada 
 
Jardí des Bisbe 
Dirección: Carrer sant Pere Nolasc 6 
 
Can Bordils 
Dirección: Carrer de l’Almudaina 9 
 
Porta de l’Almudaina 
Dirección: Carrer de l’Almudaina 1 
 
Banys Àrabs (Arabs baths) 
Dirección: Carrer Serra 7 
 
Arab City Wall 
Dirección: Carrer Enric Mateu lladó 

 
Ajuntament (Town Hall) 
Dirección: Plaça de Cort, 1 
 
Arc de sa Drassana 
Dirección: Hort del Rei 
 
Sa Llotja 
Dirección: Plaça de sa Llotja 
 



 

 

Paseig d’es Born 
Dirección: Plaça Juan Carles I 

 
 
CATHOLIC CHURCHES 

 
La Seu (The Cathedral of Palma) 
Dirección: Plaza Almoina 
Contacto: 971 723 130 
 
Church of Sant Francesc 
Dirección:Plaza de Sant Francesc, 7 
Contacto: 971 712 695 
 
Church of Santa Eulalia 
Dirección: Plaza de Santa Eulalia, 2 
Contacto: 971 714 625 
 
Church of Montesión 
Dirección: Calle Monti-sion, 22 
Contacto: 0034 971 711 300 
 
Church of Sant Miquel 
Dirección: Calle Sant Miquel, 21 
Contacto: 0034 971 715 455 

 
 
ORTHODOX CHURCHES 

 
Parroquias Ortodoxas de San Miguel Ar-
cángel 
Dirección: Plaça Jorge Luis Borges, 3B 
Palma de Mallorca 
Contacto: 0034 670 700 122  
 



 

 

Iglesia Ortodoxa de San Alejandro  
Dirección: C/ Puerta Pintada 3, Palma de 
Mallorca 
Contacto: 0034 687 808 257 
Horario de misa disponible en la página 
web  
www.iglesia-ortodoxa-san-alejandro.es  

 
 
MOSQUES. 

 
At-Tauhid Mosque 
Dirección: C/ Regalo 71, Palma de Mallorca 
 
Abderrahman Mosque 
Dirección: C/ Joan Mestre 12 (Pere Garau) 
Palma de Mallorca  
Contacto: 0034 871 232 073  
 

 
SYNAGOGUE 

 
Dirección: C/ Monsenyor Palmer 3, Palma 
de Mallorca 
Contacto: 0034 629 321 967 

 
 
MEDICAL SERVICES 

 
Hospital Son Llàtzer 
Dirección: Carretera Manacor Km. 4 
Contacto: 871202000 
www.hsll.es  
 
 



 

 

Hospital Universitario Son Espases 
Dirección:  Carretera de Valldemossa, 79 
Contacto: 871205000 
www.hospitalsonespases.es 
 
Clínica Rotger 
Dirección: Carrer Santiago Rossiñol 9 
Contacto: 971448500 
www.clinicarotger.es  
 
Clínica Planas 
Dirección:  Camí dels Reis, 308 
Contacto: 971 918 000 
www.palmaplanas.com  
 
Clínica Juaneda 
Dirección: Calle Company 30 
Contacto: 971 731 647 
www.juaneda.es 
 

 
SHOPPING. 

 
Centro Comercial “El Corte Inglés”  Aveni-
das 
Dirección: Avda. de Alexandre Rosselló, 
12-16, Palma de Mallorca 
Horario: Lunes – Sábado 09:30h - 21:30h 
www.elcorteingles.es  
 
Centro Comercial “El Corte Inglés” Jaime III 
Dirección: Avda. de Jaime III, 15, Palma de 
Mallorca 
Horario: Lunes - Sábado 09:30h - 21:30h. 
 Domingo 11:00h - 20:30h 



 

 

www.elcorteingles.es  
 

 
Centro Comercial “Porto Pi” 
Dirección: Av. Gabriel Roca, 54, Palma de 
Mallorca 
Horario: Lunes – Sábado 9:00h – 22:00h 
Parking: Abierto 24 horas 
www.portopicentro.es 
 
Festival Park Outlets 
Dirección: Autopista Palma – Inca KM 7.1  
Marratxi Mallorca 
www.festivalpark.es  
 
ABC Mallorca 
Dirección: Carrer de Sant Jaume 19, Palma 
de Mallorca 
www.abc-mallorca.com 
 
Rialto Living  
Tienda de decoración 
Dirección: C/ de Sant Feliu, 3, Palma de 
Mallorca 
Horario: Lunes – Sábado 10:00h - 20:30h 
www.rialtoliving.com  
 
Louis Vuitton 
Dirección: Passeig des Born, 19, Palma de 
Mallorca 
 
Carolina Herrera 
Dirección: Passeig des Born, 2, Palma de 
Mallorca 

 



 

 

Loewe 
Dirección: C/ Jaime III, 1, Palma de Ma-
llorca 
 
Relojería Alemana 
Joyas y Relojes 
Dirección: Passeig des Born, 19, Palma de 
Mallorca 
 
BOSS Store 
Dirección: Passeig des Born, 2, Palma de 
Mallorca 
 
TOUS 
Elegantes y únicos diseños en joyas, Bol-
sos y accesorios. 
Dirección: Passeig des Born, 6, Palma de 
Mallorca 
 
Massimo Dutti 
Dirección: Passeig des Born, 6, Palma de 
Mallorca 
 
Gant Store 
Dirección: Carrer de la Unió, 4, Palma de 
Mallorca 

 
Casa Lima Decoración 
Dirección: Carrer dels Paraires 23C, Palma 
de Mallorca 
 

 
 
 
 



 

 

SPANISH DESIGNERS. 
 

Adolfo Dominguez 
Dirección: Carrer de la Unió, 5, Palma de 
Mallorca 

 
Purificacion Garcia 
Dirección: Plaça del Mercat 13, Palma de 
Mallorca 

 
LOCAL DESIGNERS. 

 
Teixit Viçens 
Dirección: Rotonda Can Berenguer S/N, 
Pollença 

 
Isabel Guarch 
Dirección: Plaça del Mercat 16, Palma de 
Mallorca 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

RESTAURANTS, JOGGING AND UNFORGET-
TABLE EXPERIENCES 
 
1. OUR RECEPTIONISTS KNOW ALL OF THE 
BEST RESTAURANTS IN THE CITY AND ON 
THE ISLAND. PLEASE FEEL FREE TO CON-
TACT ANY MEMBER AT THE FRONT DESK 
AND THEY WILL BE MORE THAN HAPPY TO 
RECOMMEND THE PLACE THAT BEST MEETS 
YOUR EXPECTATIONS. 
 
2. ONE OF THE MOST POPULAR PLACES TO 
RUN IN PALMA IS THE PASEO MARÍTIMO. IT 
IS VERY CLOSE TO THE HOTEL AND YOU 
CAN ENJOY THE WONDERFUL VIEWS WHILE 
EXERCISING YOUR BODY. IF YOU NEED 
MORE INFORMATION OR NEED ANY OTHER 
ALTERNATIVE, DO NOT HESITATE TO CON-
TACT ANY MEMBER OF THE TEAM. 
 
3. IF YOU NEED HELP TO MAKE THE MOST OF 
YOUR TRIP, YOU CAN CONTACT OUR RE-
CEPTION DEPARTMENT. OUR STAFF WILL BE 
HAPPY TO HELP YOU AND WILL PROVIDE 
YOU WITH THE BEST RECOMMENDATIONS, 
THE BEST PLACES, EVENTS AND ENDLESS 
ACTIVITIES. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


